
 

Welcome to the Meritor EV Diagnostic Tool 

 
 Access the Website -    

 
https://meritor.snapon.com 

 
 
 Live Help & Questions  

 
 1. Questions about logging in, access to the document, payment, missing product keys, call Snap-on 
      Customer Support at (800) 639-6774 
 

 
 

2. Questions about the application, features, benefits, call Meritor OnTrac™ Customer Call Center  
 

866-668-7221 United States & Canada  
001-800-889-1834  Mexico  
OnTrac@meritor.com for email  
 

 
Summary of Application Uses  
 Need to provide a summary of what this application will offer to dealership personnel. This would be a 
 good spot to document what the application does and how much it will cost. 
 
 
 Price  -  USD $950.00    (Note: If paying with a non-United States credit card, the transaction is charged  
                                            the exchange rate for the business date purchased.) 
 
  
Taxes/VAT - Applicable taxes are automatically charged to the credit card at checkout.  
 
 
 
 
 
 
  

https://meritor.snapon.com/


 

Home Screen 

 

 

The home screen will require you to create a Username & Password. If you have been supplied a username 
and password, you will be required to change the password to something you will remember. 
 

Click the Sign In button to access the next page. 
 

 

This page describes the choices you can make for products. Currently, the site has one diagnostic Product 
available. Click on the Diagnostics button, highlighted in yellow. 

 



 
 

After clicking on the Diagnostics Button, the following screen will appear 

 
 

 
 

 

A popup box will appear that looks like the following: 

 

Note: You can change the quantity of products purchased. The minimum quantity is one, with no 

maximum, so if you wish to purchase more, increase your quantity. 

 

Click on the button that says 



 
 
Check Out Process  
Once you have selected the number of products you wish to purchase, checkout by going to the 

Shopping Cart by clicking on the button as shown. 

 

Screen One – Contact Information 

 

 
This will provide you the opportunity to update:  

        •  Contact information  •  Email order confirmation of purchase 

        •  Addresses   •  Email status updates 

        •  Phone number   •  Email your invoice for proof of purchase 

 

 

 

 

 

 

Screen Two – Payment  



The quantity you requested is confirmed. Now you need to pay for the purchase.  

Click on the Method of Payment Tab (in Yellow) 

 

 

Screen Three – Place Order  
After hitting the option, Pay by Credit Card, the following screen will appear with the purchase total and 

applicable tax. 

 

        •  Verify the information is correct 

        •  Check the Conditions of Purchase boxes 

 



Screen 4 – Payment 
This screen lets you enter the credit card information. 

 

Screen 5 - Confirmation Purchase 
After entering a valid credit card, the confirmation is shown on the screen and emailed to the address 

on file. 

 

Note: The Product Key and Password are shown for this single purchase. 



Downloading the Meritor EV Diagnostic Software 
 
You can find the software download link in your order summary under the section “Product 
Related Links”. The download link is called “Download Meritor EV”. 
 
 

 
 
To start your download, Click on the Download Meritor EV. At the bottom of your screen, you 
should see a dialog box as shown below. Click RUN to download and install your software or 
SAVE if you wish to save it under a filename you select. 
 

 


